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and  reviewing  “CAME  credentialing”.  Even  though  the  Complainant  resumed  her 
duties  in  September  2020  and  left  TC  in  October  2020,  it  seems  that  this
disciplinary  process  in  still  unresolved.

20.  In  the  course  of  PSIC’s  investigation  into  this  reprisal  complaint,  the  Respondents
  took  the  position  that  the  alleged  measures  were  taken  in  consultation  with  their

Human  Resources  and  Labour  Relations  directorate.  They  also  allege  that  the 
Complainant’s  behavior  in  the  workplace  required,  at  times,  active  management 
actions.  However,  a  reprisal  can  still  be  disciplinary  in  nature  pursuant  to  the
PSDPA.

21  Considering  the  above,  I  am  applying  to  this  Tribunal  for  a  determination  of  whether
  or  not  reprisals  were  taken  against  the  Complainant  and  as  the  case  may  be,  for  an
  order  respecting  a  remedy  in  favour  of  the  Complainant  and  an  order  respecting

disciplinary  action  against  the  Respondents  who  took  the  reprisal  measures.

Contact  Information  for  the  Parties

  Complainant

Heather  Langille

Complainant’s  employer  at  the  time  of  reprisal

Transport  Canada
330  Sparks  Street
Mail  Stop  XMS,  Building  Tower  C
Floor  29,  Room  2901
Ottawa  ON  K1A  0N5

Per:  Arun  Thangaraj
Deputy  Minister
Tel:  (613)  949  -  2960
Email:  arun.thangaraj@tc.gc.ca
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Persons  identified  as  having  taken  the  alleged  reprisal/  Respondents

Dr.  Tyler  Brooks,

Ms.  Samantha  Wilson-Clark

Office  of  the  Public  Sector  Integrity  Commissioner  of  Canada
60  Queen  Street,  4th  Floor
Ottawa  ON
K1P  5Y7

Per:  Ms.  Josiane  Houde,  Senior  Counsel
Tel:  (343)  573  -  6651
Email:  houde.josiane@psic-ispc.gc.ca

Ms.  Aurora  Lu,  Legal  Counsel
Tel:  (613)  327  -  9791
Email:  lu.aurora@psic-ispc.gc.ca

Fax:  (613)  946  -2151

Language  of  Proceedings

English

Location

To  be  determined  by  the  Tribunal  in  consultation  with  the  parties.





EXHIBIT A

Click  to  learn  about  our  measures  in  response  to  CQVID-19
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Reference  Number  RWEB2020-08-16-1597635729

Contact  Information
I  am  a  Federal  Public  Servant

Applicant  Name  Pleather  Langille

Job  title  or  rank  Regional  Aviation  Medical  Officer

Department  where  you  work  Transport  Canada

Work  unit  or  branch  Ottawa

Telephone  number  (daytime)  (613)  617-1774

Telephone  number  (alternate)  

Fax  {Empty}

Email  address



Address  where  you  would  like  to  be  contacted

Contact  Address

Official  language  of  choice  for  correspondence  English

Are  you  or  were  you  Currently  employed  in  the  federal  public  sector

Name  of  employer  (Department  or  Organization)  where  reprisal(s)  occurred

Transport  Canada

Representation

Are  you  currently  being  represented?  No

Reprisal  Complaint

In  your  own  words,  while  keeping  in  mind  the  definition  of  reprisal,  please  describe 
what  reprisal  measures  you  believe  were  taken  against  you.

I  just  want  to  let  you  know  that  this  is  my  3rd  time  trying  to  submit  this  form,  as  there 
seems  to  be  a  problem  attaching  supporting  documentation  and  every  time  that  I  try
the  program  crashes  and  I  lose  the  form.  Therefore  can  you  please  contact  me 
regarding  submitting  my  supporting  documentation  in  another  way?  Thank  you!

I  observed  serious  wrong-doing  on  the  part  of  a  colleague  (Dr.  Jim  Pfaff)  and  attempted

to  raise  it  within  the  chain  of  command  between  March  of  2018  and  February  of  2019.

My  concerns  were  dismissed  by  Management  (Ms.  Samantha  Wilson-Clark  and  Dr.
Tyler  Brooks)  who  ultimately  supported  Dr.  Pfaff  in  his  actions.  Only  after  other 
colleagues  came  forward  with  their  concerns  was  Management  forced  to  take  the
matter  seriously  and  Dr.  Pfaff  was  removed.  Since  then,  in  June  of  2019  Ms  Wilson-
Clark  disciplined  me  with  a  letter  of  reprimand  because  I  had  sent  an  email  to  a  small 
group  of  colleagues  that  contained  a  dancing  penguin.  In  May  of  2020  Dr.  Brooks
subjected  me  to  a  Disciplinary  Hearing  because  I  had  left  my  mobile  phone  on  after  a 
teleconference,  and  this  after  we  had  discussed  the  matter  verbally  and  I  thought  that 
the  matter  was  closed.  It  took  5  weeks  and  prompting  from  my  union  representative










